
Designed by Gensler, the new Jet Support Services Inc. office 
in Chicago, IL is a modern and spacious workplace that reflects 
the company’s values and culture. The design features a mix of 
open and private areas, natural light and greenery, and flexible 
furniture that can adapt to different needs. The office also 
showcases the company’s brand identity and history through 
graphics, colors, and materials.

Acoustics are important for offices because they affect the 
productivity and well-being of the workers. Poor acoustics can 
cause noise distractions, stress, fatigue, and communication 
difficulties. To address the need for acoustical control in the 
expansive, open-concept space, K-13 in White was utilized 
for the exposed ceilings. Unlike hard surfaces and materials, 
which reflect sound, K-13 absorbs excessive noise for an 
optimal office environment. In addition to acoustic performance, 
K-13 white provides high light reflectance to enhance natural 
daylighting and is GREENGUARD Gold Certified supporting 
healthy indoor air quality.

Product Details
Product: K-13 White
Details: 5,000 Sq Ft at 1” thick

Project Details
Name: Jet Support Services Inc.
Location: Chicago, Illinois
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DESIGN SOLUTION
DYNAMIC OPEN PLAN OFFICE

Architect Details
Name: Gensler
Location: Chicago, Illinois



Colorful Options
K-13 is available in standard colors, and 
can be manufactured in custom, integral 
colors for unlimited design options.

Application
K-13 is spray-applied, between 1” and 
5”. It is engineered for application to 
common substrates and can adhere to 
complex or irregular surfaces.

Thermal Value
K-13 has a R-Value of 3.7 per inch. This 
demonstrates how K-13 helps keep a 
space at the right temperature, saving 
on costs and the environment.

Acoustic Performance
K-13 is applied in thicknesses from 1” 
up to 5” to provide the desired level 
of acoustical absorption. At 1”, K-13 
provides a NRC of .80.
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Mercedes-Benz Financial Services recently unveiled its new office in 
Fort Worth, Texas. Designed for maximum flexibility and functionality, the 
facility can comfortably accommodate 1,000 employees and is loaded with 
luxurious amenities, including a full-time barista, a state-of-the-art fitness 
center, and ample outdoor space situated on expansive terraces and 
patios. To address the need for acoustics without compromising flexibility 
or function, K-13 in custom color “Iron Ore” was utilized throughout the 
facility. Unlike hard surfaces which reflect sound, K-13 absorbs excessive 
noise while complementing the sleek design.
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